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(57) Abstract : 

Disclosed herein is a sentiment analysis system (100) comprising a data gathering unit (102) configured to receive textual data. The 

system (100) also includes a pre-processing unit (104) receiving input from the data gathering unit (102) and the pre-processing unit 

(104) configured to perform tokenization, stemming, tagging, and parsing. The system (100) also includes a processing unit (106) 

receiving input from the pre-processing unit (104) and the processing unit (106) comprising at least one processor configured to 

perform text summarization, perform feature extraction, and perform sentiment analysis. The system (100) also includes a 

communication unit (108) linked to the processing unit (106) and the communication unit (108) configured to provide connectivity to 

internet. The system (100) also includes a user interface (110) connected to the processing unit (106) and the user interface (110) 

configured to provide capability to interact with a user. 
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